Take part in our ticketing survey

Chance to win a signed home shirt if you opt to leave your email address.

The club are asking its supporters to complete a short survey to help better
understand their preferences when buying tickets through the TicketCo platform,
which launched at Adams Park in the summer.

Fans who complete the survey also have the option to leave an email address to be
entered into a prize draw to win a signed home shirt.

The survey can be found here and below.

Thank you for taking part in this short survey, enabling the club to evaluate its ticketing
processes for supporters.

1 - Which age category do you currently fall into for Wycombe home fixtures? Adult
i

(26-59) Senior (60+) Young Adult (19-25) Junior (13-18) Under-12
i i i i

2 - Which stand do you occupy when buying tickets at Adams Park? Frank Adams
i

Stand Origin Family Stand BMI Healthcare Terrace Beechdean Stand
i i i i

Changes from game to game

3 - What method do you preferably use to purchase Wycombe Wanderers tickets?
~

TicketCo app TicketCo website Over the phone In person in the shop
[ i i


https://www.wycombewanderers.co.uk/tickets/201920-ticketing-survey/

4 - How would you describe your experience of purchasing tickets through the online &

mobile app channels? Very Good Good Satisfactory Poor Very Poor
. . . .

5 - If your experience is anything other than very good, please outline any issues you have
experiences or how we can improve the process of purchasing tickets

through the online & mobile app channels

6 - How would you describe your experience of accessing Adams Park through the

turnstiles on a matchday? Very Good Good Satisfactory Poor Very
i i i i i

Poor

7 - If your experience is anything other than very good, please outline any issues you have
experiences or how we can improve the process of turnstile access at Adams Park

8 - What time before kick off do you most often enter the turnstiles at Adams Park? 90-
r

60 mins 60-45 mins 45-30 mins 30-15 mins Less than 15 mins
i i i i

9 - How often do you find your match ticket is scanned and verified correctly at the turnstile

as opposed to a visual check when accessing the stadium through the turnstiles?
o

Every Match Regularly Mixed Rarely Never
e o o o

10 - Please provide any further comments or observations regarding ticketing and turnstile
access issues you would like to share

Optional: Type your email address if you'd like to be entered into a prize draw to win a
signed home shirt
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