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ROYAL MAIL ADVISES OF DELAYS IN SHOP ORDER
DELIVERIES

Wanderers fans are advised by the Royal Mail that strike action could
lead to delays in the delivery of orders from its online shop over the
next fortnight.

Strike action is planned for 26th August, 31st August, 8th September and
9th September; Royal Mail has issued the following guidance for these
days:

» We will deliver as many Special Delivery Guaranteed parcels as possible.
We will prioritise and deliver as many Special Delivery Guaranteed items
as resources allow. We cannot however guarantee delivery by 9am or 1pm
next day, so we’re making changes to our delivery guarantee for items
posted from Thursday 25 August, up to and including items sent on
Thursday 1 September. Customers will not be able to claim for delays to
items during this period.

» We will deliver as many Tracked 24 parcels as possible including
prioritising delivery of Covid-19 test kits and medical prescription items
wherever possible. However, significantly reduced resources mean there
will be a delay to some Tracked 24 items during strike action.

» On strike days, we will not be delivering letters (with exception of Special
Delivery)

Other items posted the day before, during strike action or on the days after
any strike action will be subject to delay.



